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 Requesting work health and safety information  
 
Requesting information relating to work health and safety is a HSR function  
A health and safety representative (HSR) may request the Person Controlling a Business or 
Undertaking (PCBU) i.e. the employer, to provide any information necessary for the HSR to perform 
their functions or exercise their powers, including information relating to hazards and associated 
risks affecting workers in their work group, and the health and safety of the workers in the work 
group. 
 

The PCBU has a specific obligation upon receiving a request for information from a HSR i.e. the PCBU 
must provide the HSR with the information requested.  
 

The HSR may retain and copy any document containing information provided by the PCBU following 
a request under this clause.  

 
Who can request work health and safety information?  
Under the Health and Safety at Work Act 2015 (HSWA), any HSR can submit a request for 
information to the PCBU, but usually only the HSR representing the affected work group can submit 
an information request for their work group.  

 
How should a HSR make a request for work health and safety information?  
Always make a request in writing as this allows the HSR to clearly specify what information is 
required and when a response from the PCBU would be expected. This documentation is important 
evidence in case the information is not provided, or the actions of the HSR are challenged by the 
PCBU or subsequently reviewed by WorkSafe.  

 
Considering the PCBU’s response  
The requesting HSR may consider that the PCBU’s response is unsatisfactory if the PCBU declines to 
respond or the PCBU responds but declines to provide the information sought.  

 
Next steps?  
It is good practice to acknowledge receipt of any reply i.e. thank the PCBU for supplying the 
information or inform the PCBU that their response is deemed unsatisfactory and further action is 
under consideration due to the importance of obtaining the information. Next actions can be:  

 Make a HSR recommendation to the PCBU that it provide the information sought. Refer to 
the NZNO H&S guide “Submit a work health and safety recommendation” and depending on 
the outcome to this next-level request, it can further escalated to: 

 The issue of a Provisional Improvement Notice (PIN) to the PCBU. Refer to the NZNO H&S 
guide “Issuing a Provisional Improvement Notice” for failure to comply with its obligations 
relating to provision of information. 

 

Limitations on provision of private information on a worker  
A PCBU must not allow a HSR to have access to personal information concerning a worker without 
the worker’s consent unless the information is in a form that does not identify the worker and could 
not be reasonably expected to identify the worker.  
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Access to confidential health information of a health consumer  
An HSR may from time-to-time need to request information from a confidential health record for a 
valid reason e.g. copy of a health worker’s account of a significant patient/worker/visitor incident in 
a clinical record, or a copy of a health consumer’s behaviour management/visit plan after a similar 
incident. 
 

HSWA does give the right for an HSR to obtain specific information related to health and safety 
work. This authority is supported in Section 5 of the Code of Health and Disability Service’s 
Consumers’ Rights 1996 and Rule 11(2)(d) of the Health Information Privacy Code 2020.  
 

Any request for access to confidential health information must be in writing to the appropriate 
person who has the authority to release the information.  The request must clearly state the grounds 
for access, the specific information sought, the intended use of the information and that a copy of 
the request be placed in the health consumer’s clinical record to record the request and any release 
of information.  
 

Even if you are a worker in the affected work area with routine access to the clinical record, it is very 
important for your professional safety and clarity of your HSR role in the investigation that you 
complete a formal request as above and are provided the information via the authorising party. 

 
Use of information by a HSR  
If necessary to disclose some information about a health consumer to a third party e.g. a health 
union, the utmost care and attention must be taken to ensure only the minimum relevant 
information is disclosed to complete the necessary health and safety work. 
 

Information obtained by a HSR about a worker may only be used or disclosed with that person’s 
consent and only to the extent necessary for the performance or exercise of the HSR’s functions or 
powers under HSWA.  
 

A HSR may disclose the information to WorkSafe only if the HSR reasonably believes the disclosure is 
necessary for administering, monitoring, or enforcing compliance with the relevant health and safety 
legislation.  To disclose includes giving any other person access to the information.  

 
WorkSafe may remove a HSR  
The regulator may remove a HSR from office if it considers that the HSR has not performed or 
exercised their functions or powers satisfactorily. This includes inappropriate use or disclosure of any 
information acquired as a HSR.  

 
Information request form  
To facilitate and document the request for information use the “HSR Request for information” form 
to ensure there is a clear audit trail of HSR actions taken. 
 


